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lqj]0fL ufpFkflnsf, /f]Nkf 

cf=j= @)&(÷)*) 

;fj{hlgs ;'g'jfO sfo{qmd k|ltj]bg 
k[i7d"ld M  

lqj]0fL ufpFkflnsfsf] kl/ro M 

lqj]0fL ufpFkflnsf n'lDagL k|b]z cGt/ut /f]Nkf lhNnfsf] ;fljssf] % j6f uf=lj=;= s/]6L, 
g'jfufpF, a'9fufpF, h'uf/ / u}/LufpF ldn]/ ag]sf] Ps ufpFkflnsf xf] . lzjfªvf]nf, rqmLvf]nf / 
u}/LufpFvf]nf u/L tLg k|d'v vf]nfx?sf] ;]/f]km]/f]df km}lnPsf] hDdf @)%=#( ju{ ls=ld= e"–efu 
o; lqj]0fL ufpFkflnsfsf] k"j{df /f]Nkf gu/kflnsf, klZrddf ;Nofg lhNnf, pQ/df df8L / 
u+ufb]j ufpFkflnsf / blIf0fdf ?G6Lu9L ufpFkflnsf cjl:yt 5 . *@°!@Ú%@æ b]lv *@°#%Ú@@æ 
k'jL{ b]zfGt/ / @*°!@Ú#^æ b]lv @*°@@Ú@%æ pQ/L cIff+zdf km}lnPsf] o; ufpFkflnsf ;d'G›L 
;txaf6 *^) ld6/ b]lv@*)) ld6/sf]  prfOdf cjl:yt 5 . jgh+un, vf]nfgfnf, / k|fs[lts 
56fn] el/k"0f{ o; ufpFkflnsfsf] s]G› h'uf/ ;d'›L ;txaf6 !!@* ld6/sf] prfOdf cjl:yt 5 
. o; ufpFkflnsfdf hDdf & j6f j8fx? /x]sf 5g\ h:df ltnf ahf/, g'jfufpF, bxjg, 
lgufnkfgL, l;dkfgL, lnª\b'ª, g]kf{ ahf/ ;x/ pGd'v If]q kb{5g\ . @)^* ;fnsf] hgu0fgf 
cg';f/ hDdf @%(%& hg;+Vof /x]sf] o; ufpFkflnsf ;fdflhs tyf ;fF:s[lts ?kdf ;DkGg 
/x]sf] 5 . du/ hfltsf] afx'Notf /x]sf] o; ufpFkflnsfdf a|fXd0f, If]qL, 7s'/L,;Gof;L, sfdL, 
bdfO{, ;fsL{, o; ufpFkflnsfdf sfo{/t afnaflnsf tyf n}lËs ;dfgtf ;DalGwsf ;+:yfsf] 
;lqmo ;xof]u tyf ufpFkflnsfsf] lglt lgod tyf jflif{s sfo{qmdsf] ;lqmo sfof{Gjogdf o; 
ufpFkflnsfdf afn clwsf/ ;'lglZrttf, afn>d Go"lgs/0f tyf n}lËs ;dfgtf h:tf sfo{x? 
ePsf 5g\ . o; ufpFkflnsfdf ! j6f SofDk; -:gfts tx_, !@ j6f ;fd'bflos dfWolds txsf 
ljBfno, @^ j6f ;fd'bflos cfwf/e"t ljBfno /x]sf 5g\ . o; ufpFkflnsfsf]ljBfno egf{b/ 
zt k|ltzt  5 . o; ufpFkflnsfnfO{ afn>d d'Qm ufpFkflnsf 3f]if0ff ul/Psf] 5 . 

 

;fj{hlgs ;''g'jfO{ ;DaGwL Joj:yf M 

;fj{hlgs ;'g'jfO{ eg]sf] ;/f]sf/jfnf ;j{;fwf/0f gful/s / clwsf/df a;]sf ;fj{hlgs 
lgsfosf kbflwsf/Lx? aLr ;fj{hlgs rf;f]sf] ljifodf ;fj{hgls :yndf v'nf 5nkmn ug{] 
k|lqmof xf] . :yfgLo ;/sf/ ;+rfng P]g @)&$ sf] bkmf !)@ sf] pkbkmf -!_ adf]lhd lqj]0fL 
ufpFkflnsf, /f]Nkfsf] ufpF;efn] agfPsf] ;'zf;g -;+rfng tyf Joj:yfkg_ gLlt @)&^ lgdf{0f 
u/L sfof{Gjogdf NofPsf] 5 . ;+3Lo ;/sf/sf] ;fj{hlgs ;'g'jfO{ ;DaGwL sfo{ljlw cg';f/ g} 
kflnsfsf] cfkm\gf] ;fj{hlgs ;'g'jfO{ ub{} cfPsf] 5 . ;fj{hlgs ;'g'jfO{ k|To]s rf/ dlxgfdf 
sDtLdf Ps k6s u/fpg'kg{]5 . To:tf] ;fj{hlgs ;'g'jfO{sf] qmddf ;]jfu|fxL ;dIf k|ltj4tf 
hgfPsf s'/fx? k"/f ug{ sfof{non] u/]sf k|of;x?af/] hfgsf/L lbg'kg{]5 .  



3 

 

 

sfo{qmdsf] kl/ro M  

;fj{hlgs lgsfon] lbg] ;]jfsf] af/]df gful/saf6 d"Nofª\sg u/fpg] tyf ;]jf k|jfxdf yk ;'wf/ 
Nofpgsf] nflu ;fj{hlgs ;'g'jfO{ sfo{qmd ;+rfng ul/G5 . gful/snfO{ ;fj{hlgs lgsfon] 
u/]sf ultljlwx?sf] af/]df ;"rgf dfUg], kfpg] / cjnf]sg ug]{ clwsf/ ;"rgfsf] xs ;DjlGw 
P]g–@)^$ / lgodfjnL–@)^% n] u/]sf] 5 . ;'zf;g -;+rfng tyf Aoj:yfks_ ;DalGw P]g–
@)^$ tyf lgodfjnL–@)^% n] klg x/]s ;fj{hlgs lgsfon] cfkm"n] ;+rfng u/]sf x/]s 
ultljlwx?sf] af/]df gful/sx?nfO{ ;"–;"lrt u/fpg ;fj{hlgs ;'g'jfO ug'{kg]{ afWosf/L Aoj:yf 
u/]sf] 5 . :yfgLo ;/sf/ ;+rfng P]g–@)&$ df klg ;fj{hlgs ;'g'jfO{ tyf ;fj{hlgs k/LIf0f 
ug]{ Aoj:yf /x]sf] 5 eg] g]kfn ;/sf/n] :yfgLo lgsfo ;fj{hlgs ;'g'jfO{ ;DalGw sfo{ljlw–
@)^& tof/ u/L sfof{Gjog ul//x]sf] 5 . cfkm"n] k|jfx u/]sf] ;]jf tyf ljsf; lgdf{0fsf] sfo{x? 
;fj{hlgs ub}{ ;'wf/fTds kIfx?sf] ljifodf 5nkmn ug]{, ;]jfu|fxL k|lt ;]jfk|bfosnfO{ hjfkmb]lx 
agfpg] / ;]jfu|fxLx?sf] u'gf;f] tyf lh1f;fx?sf] af/]df xfsfxfsL k|Zgf]Q/ u/fpg] p2]Zon] 
lqj]0fL ufpFkflnsfdf ;fj{hlgs ;'g'jfO ;+rfng ul/Psf] lyof] . lqj]0fL ufpFkflnsf /f]Nkfsf] 
;fj{hlgs ;'g'jfO{ sfo{qmd @)*) h]7 % ut] ;efxndf ;~rfng ul/Psf] lyof] .  

sfo{qmdsf] p2]Zo M  

 sfof{noaf6 ;+rflnt ljsf; sfo{qmd pknAw ;]jf, j:t' / ;'ljwf af/] ;fjf{hlgs ug'{ .  

 ufpFkflnsfaf6 ;Dkfbg ePsf sfd tyf ;]jfk|lt ;]jfu|fxL gful/sn] p7fPsf k|Zgx?df 
:k:6tf Nofpg] / gful/saf6 k|fKt /rgfTds ;'emfjnfO{ u|x0f u/L xfsfxfsL 5nkmn ug]{ 
k|Zgf]Q/ u/fpg] .   

 ;]jf k|bfos / gful/s lar k|ToIf cfkm\gf s'/fx? /fvL ljsf; lgdf{0f, ;]jf k|jfxnfO{ 
k|efjsf/L agfpg / o; sfo{df gful/ssf] ;xsfo{ / ;fem]bf/Lsf] jftfj/0f agfpg] .  

 ;'zf;g gLltdf Joj:yf eP adf]lhd ;"rgfsf] xssf] k|Tofe"lt u/fpg] . 

 :yfgLo txsf hglgjf{lrt k|ltlglw tyf ljifout zfvf k|d'vx?nfO{ gful/sx? 
k|lthjfkmb]lx agfpg] .   

 ;fj{hlgs ;]jf tyf ljsf; lgdf{0fsf sfo{x?df gful/sx?sf] ;xefuLtf a[l4 ug]{ . 
 

 

 

 

 

 

 



4 

 

cg';"rL–$ 

-bkmf !% sf] pkbkmf -^_ ;+u ;DalGwt_ 

;fj{hlgs ;'g'jfO{ ;DaGwL k|ltj]bgsf] 9fFrf 

;fj{hlgs ;'g'jfO{ ;xhLs/0f tyf ;+of]hg ug{] JolQmsf] gfd, y/ 7]ufgf M  

 ;xhLs/0f M ef]nfgfy cfrfo{, cWoIf dfgjclwsf/ ;r]tg s]Gb| -x'/]s_ g]kfn /f]Nkf 

 ;+of]hg M w/]Gb| k|;fb 8fFuL, sfo{qmd ;+of]hs, x'/]s g]kfn /f]Nkf 

;'g'jfO{ ul/Psf ljifoj:t'x? M 

-s_ sfof{noaf6 ;]jfu|fxLx?nfO{ pknAw u/fOPsf jf u/fOg] ;]jf ;'ljwfx?sf] af/]df hfgsf/L  

-v_ sfof{no;+u ;DalGwt ;d:of, hgu'gf;f] tyf ph'/L 

u_ sfof{noaf6 rfn' cfly{s jif{df ;+rfng ug{ nfluPsf of]hgf, kl/of]hgf, sfo{qmd ah]6  
   cflbsf af/]df ;DalGwt ;/f]sf/jfnfnfO{ hfgsf/L lbg] ljifo, 

3_ sfof{non] ;+rfng u/]sf sfo{qmdsf] ;sf/fTds jf gsf/fTds k|Effjaf/] d"Nof+sg ug{] 

sfo{qmd cfof]hgf :yn M lqj]0fL ufpFkflnsfsf] ax'p2]ZoLo ;efxn lqj]0fL % h'uf/ /f]Nkf 

sfo{qmd cfof]hgf ul/Psf ldlt / ;do M @)*) ;fn h]7 % ut] laxfg !! ah] . 

sfo{qmd ;+Rffng ul/Psf] ;dofjlw M -306f÷ldg]6_ M $ 306f #) ldg]6 

sfo{qmd ;+rfng ;DaGwL hfgsf/L M 

 sfo{qmdsf] ;efcWoIf M >L s0f{axfb'/ af7f ufpFkflnsf cWoIf 

 cltly M ufpFkflnsf pkfWoIf n]vdl0f 8fFuL, k|d'v k|zf;sLo clws[t lgdaxfb'/ s];L, 
;a} j8f cWoIfx?, sfo{kflnsf ;b:o tyf j8f ;b:ox?, ljifout zfvfsf k|d'vx? . 

 sfo{qmd pb\3f6g M ;ef cWoIf ufpFkflnsf cWoIfn] Aofg/ afrg u/L pb\3f6g . 

 sfo{qmddf :jfut tyf ;du| ufpFkflnsfsf] k|ult ljj/0f M lgdaxfb'/ s];L k|=k|=c= 

 bf];|f] ;qsf] ;xhLs/0f ef]nfgfy cfrfo{af6 ;'? 

 ;fj{hlgs ;'g'jfO{sf cfrf/;+xltfaf/]df hfgsf/L  

 gful/s ;Gt'i6L ;j{]If0fsf] glthfsf] k|ltj]bg k|:t't 

 ;xefluaf6 k|Zg jf lh;f1f ;+sng 
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 ;]jf k|bfosaf6 hjfkm 

 sfo{qmddf ufpFkflnsf k|d'v k|zf;sLo clws[t lgdaxfb'/ s];L, pkfWoIf n]vdl0f 
8fFuLaf6 dGtJo tyf ufpFkflnsf cWoIfaf6 wGojfb ;lxt sfo{qmd ;dfkg . 

 

;fj{hlgs ;'g'jfO{ sfo{qmdsf] pkl:ylt ljj/0f  

blnt hghflt a|fXd0f÷If]qL hDdf 

dlxnf k'?if dlxnf k'?if dlxnf k'?if dlxnf k'?if 

        

 

;~rfn k|lqmof M  

s_ ;dGjofTds a}7s M  

lqj]0fL ufpFkflnsfsf] cfly{s jif{ @)&(÷)*) sf] jfli{fs k|ult, ;ldIff Pjd\ vr{ 
;fj{hlgsLs/0f tyf ;fj{hlgs ;'g'jfO{ sfo{qmd cfof]hgf ug]{ ;DaGwdf lqj]0fL ufpFkflnsfsf] 
cWoIf s0f{axfb'/ af7f, pkfWoIf n]vdl0f 8fFuL, k|d'v k|zf;sLo k|d'v lgdaxfb'/ s];L, ;"rgf 
k|ljlw clws[t e/t l8;L, k|zf;sLo k|d'v k|]d k|sfz k'g nufot;+u x'/]s g]kfn /f]Nkfsf cWoIf 
ef]nfgfy cfrfo{, sfo{qmd ;+of]hs w/]Gb| 8fFuLaLr e]63f6 u/L ;dGjofTds 5nkmn k:rft\ 
;fj{hlgs ;'g'jfO{ sfo{qmd ug]{ ;xdlt ePsf] lyof] . @)*) h]7 % ut] lqj]0fL ufpFkflnsfsf]  
;efxndf sfo{qmd ;~rfng ug]{ ldlt to ePkl5 sfo{qmdsf] cfjZos tof/L ul/Psf] lyof] . 
v_ ;xhstf{ 5gf}6 / ;dGjo M  

lqj]0fL ufpFkflnsfsf] ufpF sfo{kflnsfsf] sfof{non] cfof]hgf u/]sf] sfo{qmdsf] cfjZos 
Joj:yfkg tyf ;dGjo ufpFkflnsfn]] u/]sf] lyof] . ;fj{hlgs ;'g'jfO{ sfo{qmdsf] nflu 
;xhLs/0f ug{ x'/]s g]kfnaf6 ;xhstf{ 5gf}6 ePkl5  sfo{qmdsf] lhDd]jf/L k|bfg ul/Psf] 
lyof] .  

-u_ P]g, lgod, lgb]{lzsf tyf sfo{ljlwsf] cWoog M  

:yfgLo txn] hgtfnfO{ k|jfx ug]{ a:t' tyf ;]jf ;'ljwfx? s] s]xg' < s:tf vfnsf 5g\< 
a:t'tyf ;]jf ;'ljwfx? s;/L pknJw u/fpg] ul/Psf] 5 < ;]jf k|jfx ug{ nflu s:tf s:tf 
vfnsf P]g, lgod tyf sfo{ljlwx? nfu" ePsf 5g\ . logLx?sf] cfwf/df /x]/ s] s:tf j:t' tyf 
;]jf ;'ljwf k|jfx ug'{ kg]{ cj:yf 5 eGg] s'/fsf] uxg cWoog, :yfgLo ;/sf/L sfof{non] s:tf] 
;]jf ;'ljwf tyf j:t' hgtfnfO{ pknJw u/fPsf 5g\ ;f] sf] t'ngf ul/ 5nkmn ug{sf nflu 
:yfgLo :jfoQ zf;g P]g @)%%, :yfgLo :jfoQ zf;g lgodfjnL, @)%^, ;'zf;g -Joj:yfkg 
tyf ;+rfng_ P]g, @)^$ ;'zf;g lgodfjnL,@)^% :yfgLo lgsfo ;fj{hlgs, ;'g'jfO{ ;DalGw 
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sfo{ljlw, @)^&, ;'rgfsf] xs ;DalGw P]g @)^$ / lgodfjnL @)^% tyf :yfgLo ;/sf/ 
;+rfng P]g– @)&$ h:tf ljleGg P]g lgod, lgb]{lzsf / sfo{ljlwx?, lqj]0fL ufpFkflnsfsf] 
;'z;g P]g nufotsf] lj:t[t cWoog cfof]hs tyf ;dGjo ug]{ ;+:yfsf k|ltlglw / 
;xhstf{åf/f ul/Psf] lyof] .  

3_ gful/s k|ltj]bg / alx{udg cledt ;+sng tyf k|ltj]bg tof/L M  

;fj{hlgs ;'g'jfO{ ;+rfngsf] qmddf gful/sx?af6 cledt lng gful/s k|ltj]bg / alxu{dg 
cledt kq clgjfo{ ;+rfng ug'{kg]{ Aoj:yf /x]sf] 5 . :yfgLo lgsfo ;fj{hlgs ;'g'jfO{ 
sfo{ljlw @)^& sf] cg';'lr @ / # sf] 9fFrf cg';f/ qmd gful/s k|ltj]bg / gful/s cledt 
;xstf{ ;+:yf :jod\n] ;+sng ul/ k|ltj]bg tof/ u/]sf] xf] .  

-ª_ ;fj{hlgs ;'g'jfO{sf] k|rf/ k|;f/ M  

lqj]0fL ufpFkflnsfåf/f cfly{s jif{ @)&(÷)*) sf] k|ult ;ldIff Pjd\ vr{ ;fj{hlgsLs/0f tyf 
;fj{hlgs ;'g'jfO{ sfo{qmdnfO{ k|efjsf/L agfpb} gful/sx?sf] ;xefuLtf clea[l4sf] nflu 
;'rgfsf] 7"nf] dxTj x'g] ePsfn] sfo{qmd ;DaGwdf :yfgLo ;+rf/ dfWod, j8f sfof{no, 
ufpFkflnsfsf] km];a's k]haf6 ;'rgf k|jfx ul/Psf] lyof] . sfo{qmddf ufpFkflnsfsf 
hgk|ltlglwx?, ljleGg ;+3;+:yfsf k|ltlglwx?, kqsf/ nufotsf] pkl:ylt ;'g'lZrttfsf] nflu 
ljleGg dfWodaf6 va/ ug]{ sfo{ ul/Psf] lyof] .  

lqj]0fL ufpFkflnsfsf cWoIf s0f{axfb'/ af7fsf] cWoIftfdf ePsf] sfo{qmdsf ;+:yfks cWoIf 
zfGts'df/ jnL, pkfWoIf n]vdl0f 8fFuL, k|d'v k|zf;sLo clws[t lgdaxfb'/ s];L, ;a} j8fsf 
j8f cWoIfx?, ufpFkflnsfsf ;a} zfvf k|d'vx?, ;]jfu|fxL, /fhgLlts bnsf k|ltlglw, cfdf 
;d"x nufotnfO{ cf;gu|x0f u/fOof] lyof] . sfo{qmdsf] klxnf] ;];g gfoj ;'Aa k|]d k|sfz k'gn] 
;+rfng ug{'ePsf] lyof] eg] bf];|f] ;];g ;xhstf{ ef]nfgfy cfrfo{n] ug{'ePsf] lyof] . sfo{qmddf 
;ef cWoIf ufpFkflnsf cWoIfn] Aofg/ afrg u/L pb\3f6g ug{'ePsf] lyof] eg] :jfut tyf 
;du| ufpFkflnsfsf] k|ult ljj/0f k|d'v k|zf;sLo clws[t lgdaxfb'/ s];Ln] ug{'ePsf] lyof] . 
pxfFn] ;ldIff tyf vr{ ;fj{hlgsLs/0f, rfn' cfly{s jif{ @)&(÷)*) sf]] k|ult ;ldIff tyf 
vr{ ;fj{hlgsLs/0f ug'{eof] . sfo{qmddf ;xhstf{ ef]nfgfy cfrfo{n] tof/ ug'{ ePsf] gful/s 
k|ltj]bg / alxu{ dg cledt k|ltj]bg k|:t't ug'{eof] . To; kZrft ;]jfu|fxL / ufpFkflnsf aLr 
xfsfxfsL k|Zgf]Q/ x'g] zq tkm{ k|j]z u/fpg'eof] . To; k"j{ ;fj{hlgs ;'g'jfO{ sfo{qmdsf] cfrf/ 
;+lxtf af/] hfgsf/L u/fpb} cfrf/ ;+lxtfsf] k"0f{ kfngf ug{ k|Zgstf{ / hjfkmb]xL jQmfx?nfO{ 
cg'/f]w ug'{eof] . ;xefuLx?nfO{ ;xhstf{n] qmdz xft p7fP cg';f/ k|Zg ;f]Wg] ;do k|bfg ug'{ 
ePsf] lyof] eg] k|d'v hjfkmb]xL jQmfsf] ?kdf /xg' ePsf ufpFkflnsf cWoIf s0f{axfb'/ af7f, 
pkfWoIf n]vdl0f 8fFuL, ;DalGwt j8f cWoIfx?, zfvf k|d'vx?n] hjfkm lbg' ePsf] lyof] . 
;fj{hlgs ;'g'jfO{ sfo{qmddf p7]sf ;jfnx?sf] hjfkm ;lxt ;xefuL gful/sx?nfO{ wGojfb 
lbb} lqj]0fL ufpFkflnsf cWoIf s0f{axfb'/ af7fn] ufpFkflnsfnfO{ ;kmn agfpg] bfloTj ;a} 
gful/ssf] ePsf] atfpg'eof] . ;a} hgfsf] ;fy / ;xof]un] dfq} ufpFkflnsfnfO{ ;d[4 agfpg 
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;lsg] eGb} ufpFkflnsfsf] af/]df s'g} u'gf;f] tyf ;'emfj eP cGo ;dodf ;d]t lbg'xg' cg'/f]w 
ub}{ sfo{qmdsf] ;dfkg ug'{eof] . 

 

p7]sf k|Zg÷lh1f;f / pQ/ M 

qm=;+= k|Zgstf{÷u'gf;f] ug{] 
jf ;'emfj lbg]]sf] 
gfd, y/ / 7]ufgf 

;xeflusf] 
k|Zg÷u'gf;f]÷;'emfj 

hjfkm lbg] 
kbflwsf/Lsf] 
gfd, y/ / 
7]ufgf 

hjfkmsf] 5f]6s/L Joxf]/f 

!= g/axfb'/ ;]/kfOnL, 
lqj]0fL ! s/]6L 

s/]6Ldf ;d'bfodf 
cfwfl/t afnljsf; s]Gb| 
:yfkgf ePsf] / To;nfO{ 
;/sf/af6 s'g} ;xof]u 
5}g k6s k6s dfu /fVbf 
klg ;'g'jfO ePg lsg< 

lnnfs'df/L 3tL{, 
lzIff zfvf k|d'v 

afnljsf;sf] sf]6f ePsf]df 
dfq :yfgLo txaf6 ;xof]u 
hfg] ePsf]n] xfn ;Dd ;]jf 
;'ljwf pknAw x'g' g;s]sf] xf] 
/ cfufdL lbgdf o;nfO{ 
k|fyldstf /fVg'kg{]5 . 

@= 6]s/fh k'g du/, 
lqj]0fL % h'uf/ 
/f]Nkf 

ufpFkflnsfdf ;]jfu|fxL 
w]/]} k6s cfpg] u/]sf] t/ 
;DalGwt JolQm gx'bf 
sfd gaGg] u/]sf], 
bxvf]nf vfg]kfgLsf] 
e'QmfgL l9nf ePsf] lsg< 

j8f cWoIf s[0f 
s];L, gj/fh 
v8\sf of]hgf 
zfvf 

sfd ;GkGg elgPsf] eP klg 
cg'udg ubf{ k"/f gePsf], 
tf]8kmf]8 ePsf]n] of]hgf zt{ 
cg';f/ k"/f geP;Dd e'QmfgL 
x'b}g . of]hgfsf] sfd k"/f ug{ 
cg'/f]w ul/Psf] 5 . 

#= bLkf jnL, dlxnf 
:jf:Yo :jo+;]ljsf 
j8fg+ % 

dlxnf :jf:Yo ;]ljsfnfO{ 
;/sf/n] kfl/>ldsdf 
x]/km]/ ug{'k5{ . 

s0f{axfb'/ af7f, 
ufkf cWoIf, k"0f{ 
a'9f :jfYo zfvf 

ufpFkflnsfn] s]xL x]/]sf] 5 . 
cfufdL lbgdf o;nfO{ 
k|fyldstf lbP/ x]l/g]5 . 
kflnsfaf6 oftfoft !f xhf/ 
/sd dfq lbPsf] 5 .ah]6sf] 
cefj /x]sf] 5 . 

$= x]d/fh ljs, j8f g+= 
% /f]Nkf 

tf/hfnL k6s k6s dfu 
ubf{ klg gkfPsf], lgj]bg 
lbg klg ;'g'jfO{ gePsf] 
lsg< 

j8f cWoIf s[i0f 
s];L 

tf/hfnLsf] dfu w]/} cfPsf] 5 
. cufl8 g} w]/} dfu cfPsf] 
tf/hfnL sd ePsf]n] o; 
k6s 5fg]/ dfq lbg] ePsf]n] 
w]/} dfunfO{ cfufdL lbgdf 
;Daf]wg ul/g]5 .  j8fdf * 
j6f dfq tf/hfnL cfPsf] 5 . 
Tof] clt cfjZostfsf] 
cfwf/df ljt/0f ul/g]5 . 

%=  gf]lv/fd 8fFuL, 
;lrj ckf+u ;dfh 

jf:tljs nlIft ju{sf] 
nflu ah]6 ljlgof]hg 
ug{'k5{ . ckf+u ;dfhsf 

s0f{axfb'/ af7f, 
ufkf cWoIf 

s]xL ah]6 5'6\ofPsf] t/ 7f]; 
sfo{qmd Nofpg]df ufkf 
k|of;/t /x]sf] 5 . cfufdL 
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sNof0f lqj]0fL /f]Nkf nflu ah]6 dfu u/]sf] t/ 
ah]6 k/]g < 

lbgdf ;a} dfu ;Daf]wg 
ul/g]5 . 

^= nf]saxfb'/  v8\sf, 
lqj]0fL ^ /f]Nkf 

ljh'nLsf] kf]nx? uPsf] 
t/ tf/ xfn;Dd klg 
gcfPsf], j8fdf eGbf 
kflnsfn] j]jf:tf u/]sf] 
elgPsf] 5, lsg< 

s0f{axfb'/ af7f, 
ufkf cWoIf, j8f 
cWoIf g/]Gb| 
e08f/L, dfg 
axfb'/ a'9f ljB't 
k|fljlws 

ljh'nLsf] tf/sf af/]df dfu 
w]/} cfPsf] t/ tf/ sd cfPsf] 
xf] . j8f sfof{nox?n] ;dGjo 
sd ubf{ s]xL ;d:of cfPsf] 
xf] . o;nfO{ cfufdL lbgdf 
;s];Dd kxn ul/g]5 . 

&= r]taxfb'/ 8fFuL, 
lqj]0fL j8f g+= # 
/f]Nkf 

/f]huf/sf nflu 
gful/sx? 5gf}6sf 
cfwf/x? s]s] x'g\ . 

s[i0f /f]sfo, 
/f]Hfuf/ ;+of]hs 

/f]huf/sf nflu ljleGg 
dfkb08x? /x]sf 5g\ . j8f 
sfof{noaf6 o;sf] dfu 
l;kmfl/; eP/ cfp5 . dfu w}/] 
ePsfn] / sf]6f sd ePsf]n] 
s]xL ;Daf]wg ug{ g;lsPsf] xf] 
. 

*= eLdaxfb'/ a'9f, j8f 
g+= $ 

df]6/af6f]sf nflu 
;fd'bflos jgn] s]xL 
;f:tL lbPsf] 5 . o;nfO{ 
s;/L ;lhnf] agfpg 
;lsG5 < 

s0f{axfb'/ af7f, 
ufkf cWoIf,  

j8f cWoIf 
u+ufk|;fb 3tL{ 

;fd'bflos jg;+u jg If]q w]/} 
Iflt g'x'g] u/L cfjZos 
;dGjo ug{kg{] b]lvG5 . 
k|fljlws l:6d]6 cg';f/ 
nfUg'kg{] b]lvG5 . 

(= s'zaxfb'/ k'g, j8f 
g+= % 

k|b]zaf6 cfpg] /sd 
kflnsf / j8f;+u ;dGjo 
lsg ePg< k|fljlws 
l:6d]6 l9nf ePsf] 5 . 
ljB'tsf] 7]s]bf/nfO{ vf]hL 
ug{'k¥of]< 

s0f{axfb'/ af7f, 
ufkf cWoIf, 
n]vdl0f 8fFuL, 

pkfWoIf 

k|b]zaf6 cfpg] ah]6 klg 
;dGjo u/]/ sfo{ zt{cg';f/ 
k"/f x'g'k5{ . lqj]0fL agfpg 
;a} nfUg'k5{ . ljB'tdf ;a}sf] 
dfu k"/f ug{ cfjZos 
;dGjosf/Lsf] e"ldsf lgjf{x 
ug{'k5{ . ljB'tsf] tf/ kflnsf 
s]xL 5 . cfufdL lbgdf o;sf] 
;Daf]wg ul/g]5 . 

 

sfo{qmdsf] ;jn kIfx? M   

 ufpFkflnsfsf cWoIf, pkfWoIf, k|d'v k|zf;sLo clws[t, j8f cWoIfx?sf] ;xeflutfdf 
sfo{qmd ;+rfng ul/Psf] .   

 cfly{s ut cfly{s jif{sf] jflif{s k|ult ;ldIff / rfn' cfly{s jif{sf] k|ult k|:t't ul/Psf]  

 gful/sx?n] u/]sf k|Zgx?sf] hjfkmb]xL jQmfx?af6 lrQ a'em\bf] hafkm lbO{Psf] .  

 :jtGq ;xhstf{sf] dfWodaf6 ;fj{hlgs ;'g'jfO{ ;+rfng ePsf] . 

 hgk|ltlglwx?;Fu ;j{;fwf/0f gful/sx?n] xfSsfxfsL k|Zgf]Q/ u/]sf . 
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 gful/ssf] ;xeflutf a[l4sf] nflu ;fj{hlgs ;'g'jfO{ ;DalGw ;'rgf ;~rfn dfWodaf6 
k|zf/0f tyf k|sfzg ul/Psf] .   

 gful/s k|ltjb]g / alx{udg cledt k|:t't ul/Psf] . 
 
;'wf/ ug'{kg]{ kIfx? M   

 ;do kof{Kt /fvL sfo{qmdsf] k|rf/ k|;f/df Wofg lbg' kg]{ . 

 of]hgfx?dWo]af6 5gf}6 u/L ;]jfu|fxLnfO{ ;d]t a9L eGbf a9L ;xeflutf u/fpg'kg{] . 

 ufpFkflnsfdf lgoldt tyf j8f :t/df ;d]t ;fj{hlgs ;'g'jfO{ ;+rfng ug'{kg]{ . 
 
;d:ofx? M   

 ;]jfu|fxL lgwf{l/t ;do eGbf l9nf cfpbf sfo{qmd l9nf ;'? ePsf] . 

 ;xeflutf a[l4sf] nflu JolQmut ?kdf kqrf/ ug{ g;lsPsf], ;fj{hlgs ;"rgfnfO{ dfq} 
d'Vo cfwf/ agfOPsf] .   

 sfo{qmd nfdf] cjlw ;~rfng x'bf clGtd ;do tkm{ ;xefuL ;+Vof qmdz sd x'b} uPsf]  
 

lgisif{ M  
lqj]0fL ufpFkflnsfsf] sfd sf/afxL, ;]jf k|afx, of]hgf Pj+ sfo{qmd, ah]6 h:tf ;fj{hlgs 
ljifodf ;DjlGwt ;]jf k|bfos / ;]jfu|fxL aLr xfSsfxfSsL k|Zgf]Q/ u/fpg] p2]Zon] cfof]hgf 
ul/Psf] ;fj{hlgs ;'g'jfO{ k|efjsf/L /x]sf] lyof] . lqj]0fL ufpFkflnsfsf] cfof]hgfdf ;DkGg 
;fj{hlgs ;'g'jfO{df gful/sx?n] ljBfno, vfg]kfgL ;d:of, ;8s k"jf{wf/, lzIff, s[lifsf] 
ahf/Ls/0f, kmf]x/ Joj:yfkg, ko{6g If]qsf] k|a4{g, ;+/If0f / ljsf;, afnlajfx Go"lgs/0f 
nufot ljifodf k|Zg, rf;f] / lh1f;f ;lxt ;'emfj lbPsf lyP . ufpFkflnsf cWoIf, pkfWoIf, 
k|d'v k|zf;sLo clws[t, j8f cWoIf, zfvf k|d'v, /fhgLlts bnsf k|ltlglw nufotsf] 
pkl:yltdf ;+rfng ul/Psf] ;fj{hlgs ;'g'jfO{df :yfgLo gful/sx?sf] ;xefuLtf /x]sf] lyof] . 
;xefuL gful/sx?n] gu/kflnsfn] lg/Gt/ ;fj{hlgs ;'g'jfO{ sfo{qmd ;+rfng ug{ ;'emfj 
lbPsf lyP . sfo{ljlwn] Aoj:yf u/] cg?k lgoldt ?kdf ;fj{hlgs ;'g'jfO{ ug{ ;s] ljsf; 
lgdf{0fdf kf/blz{{tf / hjfkmb]lxtf a[l4 x'g] b]lvG5 . o;/L ;~rfng x'g] ;fj{hlgs ;'g'jfO{ 
sfo{qmddf ljleGg ;/f]sf/jfnf lgsfo / gful/ssf] pkl:ylt a[l4 ;+u} j8f :t/df ;d]t 
;fj{hlgs ;'g'jfO{ sfo{qmd lgoldt ug{ ;Sbf sfo{qmdsf] k|efjsfl/tf cem} a9\g] b]lvG5 .  
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नागǐरक सÛतुिçट सभȶ¢ण Citizen Satisfaction Survey तथा  Ǔनग[म अͧभमत Exit Poll 

k|ltj]bg kq 

k|:t'tstf{ M ef]nfgfy cfrfo{  

;fj{hlgs ;'g'jfO{ sfo{qmdsf] sfo{ljlw cg';f/ xfdL ufpFkflnsfsf] ljleGg j8fsf gful/s;Fu 
k|ToIf ?kdf s'/fsfgL ul/ gful/s k|ltj]bg tof/ kf/]sf 5f}+ . gful/s k|ltj]bg kq eGgfn] 
;]jfu|fxLn] gu/kflnsfaf6 ;]jf ln+bf k|ToIf ?kdf ef]u]/ b]v]sf s'/fx?nfO{ ;d]6]/ tof/ kf/]sf] 
k|lta]bg xf] . xfdLn] lqj]0fL ufpFkflnsf tyf ljleGg j8fdf ;]jf lng cfPsf gful/sx?;Fu 
sfo{ljlwdf pNn]lvt k|ZgfjnL cg';f/ %) hgf gful/s ;Fu k|ToIf s'/fsfgL u/]/ k|ltj]bg 
kmf/d e/]sf 5f}+ . o;df dlxnf, blnt, hghftL, afnaflnsf, tyf lk58f ju{nfO{ ;d]t ;d]6]/ 
k|ltj]bg tof/ kf/]sf 5f}+ . ;f] k|ltj]bg o; k|sf/ /x]sf] 5 .  

lnËsf] cfwf/df M  

dlxnf k'?if hDdf 

!$ #^ %) hgf 

hfthfltsf] cfwf/df  

blnt hghflt a|fXd0f If]qL 

% !& @* 

k]zfsf] cfwf/df 

s[lif tyf >d Jofkf/L lzIf0f, ljBfyL{ ;+3;+:yfx? 

#& % & ! 

कुन कामको लाͬग काया[लय आउनभुयो? 

क)  ͧसफाǐरस –32% ख) दता[/नͪवकरण-14% ग) आͬथ[क सहयोग ͧलन -0  घ) योजना माग गन[-10%  

ङ) योजना ͩकèता माग -4% च) योजनाको मãुयाɨकन-0   छ) योजनाको अिÛतम भÈुतानी-20% 

ज) गाउँपाͧलकाको सचूना ĤाÜत गन[ -2%  झ) अÛय कुन-ै18% 

सवेाको सÛतिुçट 

 तपाइ यस काया[लयवाट Ĥदान गǐरएको सेवावाट कͪƣको सÛतçुट हुनहुुÛछ ? 

सÛतçुट ( ) -24%  असÛतçुट ( ) -18%  ठȤकै ( )  -58% 
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 कम[चारȣको åयवहार ĤǓत तपाइ कͪƣको सÛतçुट हुनहुुÛछ ? 

सÛतçुट ( ) -22%   असÛतçुट ( )-4%  ठȤकै ( )  -74% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 नागǐरक वडापğ अनसुार सवेा ͧलन लागेको समय ĤǓत तपाइ कͪƣको सÛतçुट हुनहुुÛछ? 

सÛतçुट ( )-34%  असÛतçुट ( ) -6% ठȤकै ( ) -60% नागǐरक वडा पğन ैनभएको ( )-0 

 कम[चारȣको उपिèथती, सेवाभावतथा काय[शलैȣ ĤǓत तपाइ कͪƣको सÛतçुट हुनहुुÛछ? 

सÛतçुट ( )-36%   असÛतçुट ( )-4%  ठȤकै ( ) -60% 

 कम[चारȣ ĤǓतको ͪवæवास ? 

धेरै ( ) -22%   Ǒठकै ( ) -74%   नभएको ( )-4% 

 सेवा ͧलदा एउटा कामको लाͬग कǓत पटक धाउन ुपयȾ?१ ( )-24%         २ ( )-38%     धेरै ( )-38% 

 गाउँपाͧलकामा गनुासो सनुुवाइ सयंÛğ छ? छ( ) – 16% छैन( )   -84% 

 सेवा शãुक वाहेक कुन ैथप रकम Ǔतनु[भएको छ? छैन ( ) -92%  Ǔतरेको ( )-2%  Ǔतरेको ( )-6% 
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 योजनाहǽ जाँचपास गदा[ Ĥाͪवधीक, लेखा वा अÛयलाइ रकम Ǒदनपुछ[? 

पदȷन ( ) -98%   मागेरै ͧलÛछन ( )- 0  नǑदए काम रोͩकÛछ ( )-2% 

 गाउँपाͧलकाले आàदानी र खच[ सचूना पाटȣमा टाँसेको देơुभएको छ?   छु ( )-42% छैन ( )-58% 

 गाउँपाͧलकालेको वाͪष[क नीǓत बजेट तथा काय[Đमका वारेमा जानकारȣ छ? 

छ ( ) -8%  छैन ( ) -50%  केǑहमाğामा छ ( )-42% 

 गाउँपाͧलका/वडामा यस वष[ कǓतवटा साव[जǓनक सनुवुाइ काय[Đम सàपÛन भए? 

१( ) -12%  २( )-12%   जानकारȣ छैन( )-76% 

 गाउँपाͧलका/वडामा वͪष[क ǽपमा  सामाजी पǐर¢ण सàपÛन भएको छ? छ ( )-22%   छैन ( )-76% 
 

 काया[लयका राĨो लागकेा प¢ र सधुार गनु[पनȶ प¢ 

qm=;+= /fd|f nfu]sf s'/fx? ;'wf/ ug{'kg{] s'/fx? 

!= gful/s ;]jf s]Gb|sf] :yfkgf u/L 
;]jfu|fxLsf] sfo{;Dkfbgdf ;xhtf cfPsf] 

ufpFkflnsfaf6 ljt/0f x'g] ;]jf ;'ljwfx?sf] 
;fj{hlgsLs/0f ug'{kg]{ . 

@= zfvfut ?kdf sfo{;Dkfbg x'g] u/]sf of]hgf ;Demf}tfsf] sfdnfO{ ;xh agfO{ j8faf6 g} 
;Dkfbg ug]{ Joj:yf xg''kg]{ . 

#= sd{rf/Lx? ldnfg;f/ ?kdf k|:t't x'g] 
u/]sf] . 

k|fs[lts ;|f]tsf] bf]xg lgoGq0f ug'{kg]{ . 

$= s'g} klg ;'rgf dfu]df ;xh} k|fKt x'G5 ufpFkflnsfsf] lasf;sf] nflu u'?of]hgf agfP/ lbuf] 
?kdf sfd ug'{kg]{ 

%= gLlt tyf sfo{qmd agfpg' k"j{ ;a} ;+u 
5nkmnsf] cfof]hgf ul/Psf] . 

/f]huf/L ;[hgfx'g] sfo{qmdx? ;~rfng ug'{kg]{ . 

^= ufpFkflnsfaf6 ;Dkfbg x'g] sfdsf] af/]df 
;/f]sf/jfnf ;+u 5nkmn / ;j{;fw/0fnfO{ hfgsf/L 
lgoldt u/fpg'kg] 

of]hgfsf] k|lqmof klxnf] lj:t[t hfgsf/L lbg'kg{] 

&= ah]6 eg]sf] :yfgdf ljlgof]hg ePsf] j8f / sfof{nodf 7"nf] cIf/df gful/s j8f kq 
/fVg'kg{] 

*= j8f sfof{noaf6 ;]jf kfOg] ePsf]n] ;xh uf=kf= kbflwsf/L / sd{rf/L slxn]sfxL ge]6]sf] 
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sfo{qmd;+u ;DalGwt kmf]6f]x? M  
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k|ltj]bg lbPsf] ldlt M     ;fj{hlgs ;'g'jfO{ ;+of]hssf] b:tvt M 


